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Sensa® 15-Year 
Warranty:

COSENTINO® guarantees the registered 
owner of the installed SENSA® by Cosentino® 
products against manufacturing defects 
for a period of FIFTEEN (15) YEARS.

SENSA® offers a protective treatment to 
reduce the absorption and therefore also the 
stainability of the material. The treatment is not 
a sealer, but bonds to the surface of the stone 
in a different way to conventional sealers.

For further information, please refer 
to our ‘USE AND CARE’ manual.

What the Warranty covers:

• Surfaces permanently installed inside a 
dwelling or property intended for such use. 

• Defects in the integrated protective 
treatment provided that the instructions in 
the Product Manual are complied with. 

What the Warranty 
does not cover:

• Color variation, thermal shock or inappropriate 
chemical treatment, such as application 
of acid, nitric acid solution or other non-
SENSA® sealants, carried out by third 
parties not related to COSENTINO®.



End Products 
Manufactured 
by Cosentino®

Kitchen sinks, Integrity sinks, 
bathroom countertops, 
shower trays, washbasins

This section of the Warranty is limited 
to end products manufactured under 
any of the COSENTINO® brands in the 
form of three-dimensional products, 
such as kitchen sinks, washbasins, 

bathroom countertops and shower trays 
(hereinafter, the ‘End Products’), and 
covers any manufacturing defects in 
such products for a period of FIVE (5) 
YEARS, from the date of purchase.

All this under the terms, conditions and 
limitations described for the rest of SILESTONE® 
or DEKTON® by Cosentino® products in this 
document and also available on the website.

This Warranty is only valid when the end 
products have been correctly installed (in 
accordance with the applicable regulations and 
the specific assembly instructions), and have 
been used correctly according to their intended 
application (Use, Care and Maintenance Guide).

Consumable items (rubber elements, seals, 
valves, etc.) are not covered under this Warranty.

Registration 
and Claims

Warranty Registration:

To register as a holder of this Warranty, it 
must be activated via www.cosentino.com 
This website requires certain information for 
registration, including information relating to 
the point of sale and/or the marble supplier, 
as well as the customer. Therefore, we 
recommend that customers register directly 
with the point of sale or marble supplier. At 
the end of the registration, the customer 
may print this Warranty for their use. 

In order to benefit from the Warranty, it must be 
registered within six (6) months of purchase.



How to Make a Claim 

If you believe that any of the products covered 
by the Warranty to be defective and wish 
to make a claim under this Warranty, you 
should contact your point of sale or visit the 
website for your country where you will find 
the Customer Service contact details:

Cosentino North America 
355 Alhambra Circle, Suite 1000 Miami FL 
33134 Phone: (866) 268-6837 
Fax: (877) 532-6394 
www.cosentino.com

To receive timely service under the terms and 
conditions of this Warranty, you must allow 
COSENTINO® or its authorised agents, marble 
suppliers or fitters to inspect the products at your 
project site. In addition, you must reasonably 
cooperate with COSENTINO® and its agents in 
their efforts to service this Limited Warranty. 

COSENTINO®’s obligations under the 
Warranty are subject to receipt of proper 
notice from the purchaser covered under the 
Warranty and COSENTINO®’s reasonable 
ability to perform. Failure to allow inspection 
will render this Warranty null and void.

In no event shall COSENTINO® be liable, whether 
in contract or tort, for any direct, indirect, 
punitive, incidental, consequential or other 
damages, including, but not limited to, damages 
for loss of profit arising from the use or inability 
to use the product in residential applications 
covered under this Limited Warranty.
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Cosentino North America 
355 Alhambra Circle, Suite 1000 Miami FL 
33134 Phone: (866) 268-6837 
Fax: (877) 532-6394 
info@cosentino.com / www.cosentino.com
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